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“Over a large part of our lives we have been 
members and we have always been most 
satisfied with every aspect of your service.” 
Mr B Marchant   
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Introduction

Your complete Directory of Hospitals and guide to arranging treatment

One of the key benefits of a your choice policy is knowing you can 
choose where to receive private treatment from a wide range of hospitals
throughout the U.K.

This Directory explains how to select a suitable hospital for your level of cover
when you require treatment. Use it when you visit your doctor or specialist 
to help choose the most appropriate hospital for your treatment. 

Listed are those private hospitals with whom we have developed partnerships,
plus selected NHS hospitals with dedicated Private Patients Units (PPUs) or
private services. 

This Directory has been carefully compiled to offer you a choice of 
hospitals providing high standards of comfort and service. However, it 
does not comment on the quality of the care you might expect to receive
whilst a patient. 

Details are current as at the date of issue but CS Healthcare reserve the right
to make any changes to the list by adding hospitals or by removing them to
reflect legitimate cost increases or if a hospital fails in the opinion of the
Society to meet acceptable standards of care, closes or becomes insolvent. 

When making a claim, CS Healthcare
provided us with outstanding support
at a very difficult time. We certainly
feel that our decision to choose you
was an extremely wise one. 

Mrs M James

“

”
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Which hospitals are available to you?

This Directory is divided into three sections, Partnership hospitals,

Extended hospitals and Diagnostic and Scanning Units. 

Partnership hospitals (page 10-21)

These include a wide range of partnership and NHS hospitals from across

the whole of the U.K. There is also a selection of London hospitals that

specialise in cardiac and neurology services. These hospitals have been

recognised as having reasonable charges and a wide range of facilities

suitable for the Partnership hospital list. If you choose the Partnership 

level of cover, you are only able to select a hospital from this list. 

Extended hospitals (page 23)

For those who wish to receive their treatment from a selection of more

expensive London hospitals, the Extended hospital list may be more

appropriate. If you choose the Extended level of cover, you will be 

able to select hospitals from both the Partnership and Extended lists. 

Diagnostic and Scanning Units (page 24-25)

These specialist centres are available to both Partnership and Extended

members. CS Healthcare has selected these centres because they provide

a range of diagnostic scanning and other services at competitive rates.

Other hospitals in this Directory may be able to provide these services, 

but not at such competitive rates. This may be important to those

members with co-payment schemes who will be part funding their

treatment. Where appropriate, we have highlighted key services and

dedicated cardiac facilities in a separate column on each hospital list.
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Best Value hospitals
Selected hospitals have been designated as ‘Best Value’ – these hospitals are
identified in this Directory by this logo . ‘Best Value’ hospitals have been
specially selected because they offer good value package rates for treatment.

By using these hospitals more often CS Healthcare is able to manage better
the effects of medical cost inflation which may result in lower contribution
increases to members in the future.

In recognition of the cost saving to the Society, if you use one of these
hospitals for a pre-authorised admission you will be entitled to £75
cash back.

We have been able to negotiate inclusive package prices with these hospitals.
The package will cover the cost of:

Surgeon and Anaesthetists Fees

All hospital charges

Pre and post operative consultations

‘Best Value’ hospitals will be particularly attractive to co-payment members as
the lower hospital tariffs will help reduce your proportion of the treatment costs.

Cancer Care
If you require cancer treatment and care, you may get referred to one of the
many Cancer Treatment Centres (Oncology Centres) available through our
Partnership and Extended Hospital lists. Another service available to you is
Healthcare at Home, who specialise in delivering cancer treatments like
chemotherapy at home in conjunction with your supervising Consultant. For
further information on making a cancer claim please call the Claims Helpline
on 020 8410 0440 and ask to speak to a Managed Care Adviser. 

Choosing non-listed hospitals
In the event that you choose to use a hospital not on our lists or in an
Extended hospital instead of one from the Partnership list, we will pay up to
the costs of an admission for a procedure or medical case in a hospital which
would have been available to you. Any additional costs will be your
responsibility, this benefit is referred to as the ‘out of band benefit’.

However, if you need to use a hospital which does not appear on the list
because it is the only one that offers the necessary treatment you require, 
we will meet the cost of your eligible treatment subject to pre-authorisation.

BV

BV
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A guide to the hospital groups

CS Healthcare works in partnership with many of the major hospital providers
across the UK, giving you access to over 300 private hospitals. BMI Healthcare,
Spire Healthcare, Ramsay Healthcare and Nuffield Hospitals all offer a national
network of private hospitals many of which are included in our Directory.

• HCA hospitals are only listed in the Extended hospitals section of the directory
and should only be considered by members who have Extended cover.

• Please note that BUPA Hospitals and Classic Hospitals now trade as         
Spire Healthcare.

• In 2008 Capio Hospitals were sold to Ramsay Healthcare and now trade 
under this name.

NHS and NHS Private Patients Units (PPUs)

PPUs are dedicated private wards or wings within an NHS hospital. Some NHS
hospitals offer private services but do not necessarily have a dedicated private
ward, however, these give members access to very specialised centres and care
is often in a side room.

How to make a claim

If you need to make a claim, or would like to discuss a certain hospital with
one of our advisers, please call our Claims Helpline on 020 8410 0440.

Who does my policy cover me to see?

Any Consultant/Specialist who is a registered medical or dental practitioner
who holds or has held a substantive NHS Consultant post, or has a certificate
of Higher Specialists’ Training in the relevant speciality issued by the
appropriate Royal College or General Medical Council in accordance with 
EU medical directives.



What qualifications should my Consultant have?

A Consultant who specialises in surgical procedures should have the letters
FRCS (Fellow of the Royal College of Surgeons) after their name. 

A Consultant who specialises in medical treatment should have the letters
FRCP (Fellow of the Royal College of Physicians) after their name.

Additionally both of the above may have extra letters indicating their speciality.
For example Urol indicates a Urologist, FRCOphth (Fellow of the Royal College
of Ophthalmology), FRCOG a Fellow of the Royal College of Gynaecology,
Orth: Orthopaedics, Plast: Plastic Surgery. Others will describe their speciality
with a simple description. 

Other Professionals

If you require the services of one of practitioners listed below you should
contact the Health Professionals Council (HPC) to find out about how 
to choose a properly trained and skilled professional:

Chiropodists and Podiatrists

Dieticians

Occupational Therapists

Operating Department Practitioners

Orthoptists

Paramedics

Physiotherapists

Prothetists and Orthitists (not covered by your policy) 

Radiographers

Speech and Language Therapists

Please note that certain titles such as Physiotherapist, Chiropractor and
Osteopath are protected by Acts of Parliament. If an individual is not registered
with the relevant organisations listed, they may be practising illegally. If this is
the case CS Healthcare will not pay the claim. We therefore encourage all
members to check their therapist’s status before undertaking any treatment. 
For further guidance please contact the appropriate organisation or the 
Claims Helpline.

8



Contact the Health Professions Council at:

The Health Professions Council
Park House, 184 Kennington Park Road, London, SE11 4BU
020 7582 0866
Web page: www.hpc-uk.org

The Therapy & Care option also covers you for treatment by the
following Practitioners:

For Manipulative Therapies

A Chiropractor who is registered with the General Chiropractic Council
(GCC). You can contact the GCC on 020 7713 5155 or www.gcc-uk.org 

An Osteopath who is registered with the General Osteopathic Council (GOC).
You can contact the GOC on 020 7357 6655 or www.osteopathy.org.uk 

For Complementary Therapies

An Acupuncturist who is registered with The British Acupuncture Council
and holds a MBAcC qualification. You can seek the advice of your GP in
finding a therapist or contact The British Acupuncture Council on 
020 8735 0400 or www.acupuncture.org.uk

A Homeopath who is registered with either the Faculty of Homeopaths 
(part of the British Association of Homeopaths) or the Society of Homeopaths.
The Faculty of Homeopaths can be contacted on 0870 444 3950 or
www.trusthomeopathy.org. The Society of Homeopaths can be contacted 
on 0845 450 6611 or www.homeopathy-soh.org.

For Psychiatry or Counselling you are covered under the Expert Diagnostics
option to see a Consultant Psychiatrist or Psychotherapist who holds or has
held a substantive NHS post or holds a certificate of Higher Specialist Training
in these given specialities issued by the Royal College of Psychiatry or the
General Medical Council in accordance with EU directives or a Counsellor 
or Psychotherapist registered and accredited by the British Association for
Counselling and Psychotherapy (BACP).

A Sports Therapist who is registered with The Society of Sports Therapists.
You can contact them at The Society of Sports Therapists, 0845 600 2613. 

9
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Partnership hospitals

COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Bedfordshire

Bedford BMI BMI The Manor Hospital 01234 364252 General Hospital & ITU

Luton NHS PPU Luton & Dunstable Hospital 0845 127 0127 General Hospital & ITU

Cobham Clinic

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Berkshire

Reading NHS Royal Berkshire Hospital 0118 322 5111 General Hospital, ITU & 

Cancer Services

Reading SPIRE Dunedin Hospital 0118 958 7676 General Hospital, ITU & 

Oncology Centre

Reading Ramsay HC Berkshire Independent Hospital 0118 902 8000 General Hospital & ITU

Slough SPIRE Spire (Thames Valley Hospital 01753 662241 General Hospital, ITU & CCU

(Wexham Park Hospital) 

Slough NHS PPU Wexham Park Hospital 01753 634389 General Hospital, ITU & CCU

(The Paragon Suite) 

Slough Independent South Lodge Consulting Ltd 01753 516611 Out Patients

Windsor BMI BMI The Princess Margaret Hospital 01753 743434 General Hospital & ITU

Windsor Circle Health Circle Windsor 01753 831333 Orthopaedic Centre

Limited 

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Bristol

Durdham Down SPIRE SPIRE Hospital Bristol 0117 980 4070 General Hospital & ITU

Clifton Independent Consultant Eye Surgeons Partnership 0117 906 4214 Opthalmology Centre

Clifton Nuffield The Bristol Nuffield 0117 987 2727 General Hospital & ITU

Clifton Independent Healthcare at Home Clinic 0117 970 7800 Cancer Treatment Centre

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Buckinghamshire

Great Missenden BMI BMI The Chiltern Hospital 01494 890890 General Hospital & ITU

High Wycombe BMI The BMI Shelburne Hospital 0845 371 1185 General Hospital & ITU

Milton Keynes Ramsay HC Blakeland NHS Treatment Centre 01908 334200 General Hospital & HDU

Milton Keynes BMI The Saxon Clinic 01908 665533 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Cambridgeshire

Impington SPIRE SPIRE Cambridge Lea Hospital 01223 266900 General Hospital & ITU

Cambridge NHS PPU Varrier Jones Unit  01480 830541 Cardiac Surgery & ITU

(Papworth Hospital)

Cambridge Nuffield Nuffield Hospital Cambridge 01223 303336 General Hospital & ITU

Cambridge NHS PPU Cambridge Heart Clinic 01223 349349 Cardiology

Huntingdon NHS PPU Mulberry Suite 01480 418761 General Hospital & ITU

(Hinchingbrooke Hospital)

Huntingdon Independent The Linea Cromwell Hospital 01480 411411 General Hospital & HDU

Peterborough NHS PPU Peterborough City Hospital 01733 678000 Oncology Centre

South Bretton Ramsay HC Fitzwilliam Hospital 01733 261717 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Channel Islands

St Martins, NHS PPU Princess Elizabeth Hospital 01481 725241 General Hospital & ITU

Guernsey

St Helier, Jersey NHS PPU Jersey General Hospital 01534 622000 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Cheshire

Cheadle BMI The Alexandra Hospital 0161 428 3656 General Hospital, Cardiac 

Centre, ITU & HDU

Chester Nuffield Nuffield Hospital Grosvenor (Chester) 01244 680444 General Hospital & ITU

Crewe BMI South Cheshire Private Hospital 01270 500411 General Hospital & ITU

Macclesfield SPIRE Spire Regency Hospital 01625 501150 General Hospital & ITU

Warrington SPIRE Spire Cheshire Hospital 01925 265000 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Cleveland

Norton Nuffield Nuffield Hospital Tees 01642 360100 General Hospital & ITU

Stockton-on-Tees

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Cornwall

Bodmin Ramsay HC Bodmin 01208 262520 General Hospital

Penzance NHS PPU West Cornwall Hospital 01736 874000 General Hospital

Treslike Ramsay HC Duchy Hospital 01872 226100 General Hospital

Truro NHS PPU Royal Cornwall Hospital 01736 874000 General Hospital

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Cumbria

Carlisle NHS PPU Cumberland Infirmary 01228 523444 General Hospital ITU & CCU

Carlisle Independent Caldew Hospital 01228 553500 Out Patients

Whitehaven NHS PPU Cumbrian Clinic 01946 523380 General Hospital & ITU

(West Cumberland Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Derbyshire

Derby Nuffield Nuffield Hospital Derby 01332 540100 General Hospital & ITU

Derby NHS PPU Derby Royal Hospital 01332 340131 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Devon

Barnstaple NHS PPU Roborough Suite 01271 322577 General Hospital & ITU

(North Devon District Hospital)

Devon Independent Kingsbridge Eye Care 01548 856854 Day Case Centre

Exeter NHS PPU Royal Devon & Exeter Hospital 01392 411611 General Hospital & ITU

Exeter Nuffield Nuffield Hospital Exeter 01392 276591 General Hospital & ITU

Exeter Independent Exeter Medical 01392 363534 Day Case Centre

Plymouth NHS PPU Meavy Clinic (Derriford Hospital) 01752 245055 General Hospital & Cardiac 

Centre

Plymouth Nuffield Nuffield Hospital Plymouth 01752 775861 General Hospital & Cardiac 

Centre

Torquay Ramsay HC Mount Stuart Hospital 01803 313881 General Hospital & Cardiac 

Centre

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Dorset

Bournemouth Nuffield Nuffield Hospital Bournemouth 01202 291866 General Hospital & ITU

Bournemouth Independent The Bournemouth Private Clinic 01202 720275 General Hospital

Dorchester BMI BMI The Winterbourne Hospital 01305 263252 General Hospital & ITU

Holt Mill Independent The Melbury Clinic 0845 310 5727 Out-patient/minor surgical

Poole BMI BMI The Harbour Hospital 01202 244200 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Durham

Darlington BMI Woodlands Hospital 01325 341700 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Essex

Basildon Ramsay HC Orwell Private Patients Unit 01268 394217 General Hospital & ITU

(Basildon University Hospital)

Brentwood SPIRE SPIRE Hartswood Hospital 01277 232525 General Hospital & ITU

Brentwood Nuffield The Nuffield Hospital Brentwood 01277 695695 General Hospital & ITU

Buckhurst Hill Aspen HC Holly House Hospital 020 8505 3311 General Hospital & ITU

Colchester Ramsay HC Oaks Hospital 01206 752121 General Hospital & ITU

Goodmayes NHS PPU Juniper Ward (King George Hospital) 020 8983 8000 General Hospital & ITU

Old Harlow Independent Whelby House Private Medical Centre 01279 442602 Day Case Centre

Redbridge SPIRE SPIRE Roding Hospital 020 8551 1100 General Hospital & ITU

Southend SPIRE SPIRE Wellesley Hospital 01702 462944 General Hospital & ITU

Springfield Ramsay HC Springfield Hospital 01245 234000 General Hospital & ITU

Westcliff on Sea BMI BMI Southend Hospital 01702 608908 Opthalmology

Westcliff on Sea NHS PPU Southend Hospital 01702 385336 General Hospital, ITU & CCU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Gloucestershire

Cheltenham NHS PPU Knightsbridge  Ward 08454 222 222 General Hospital & ITU

(Cheltenham General Hospital)

Cheltenham Nuffield Nuffield Hospital Cheltenham 01242 246500 General Hospital & ITU

Gloucester NHS PPU Gloucester Ward 08454 222222 General Hospital, ITU & CCU

(Gloucester Royal Hospital)

Gloucester Ramsay HC Winfield Hospital 01452 331111 General Hospital & ITU

Tetbury Independent Tetbury Hospital 01666 502336 Day Case Centre

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Greater Manchester

Lostock BMI Beaumont Hospital 01204 404404 General Hospital & ITU

Lancashire Ramsay HC Oaklands Hospital 0161 787 7700 General Hospital & ITU

Manchester Independent Bridgewater Hospital 0161 227 0000 Day Case Centre

Manchester SPIRE SPIRE Hospital Manchester 0161 226 0112 General Hospital & ITU

Manchester NHS PPU Nathan House (Christie Hospital) 0161 446 3000 Oncology Centre

Manchester NHS PPU The Manchester Centre for Vision 0161 267 5700 Opthalmology Centre

(Manchester Royal Eye Hospital)

Manchester Independent Optegra Manchester 0800 358 0825 Opthalmology Centre

Manchester Independent Manchester Ear Nose & Throat Clinic 0161 434 9715 Out Patients

Northenden Surgicare Surgicare 0161 945 8688 Day Case Centre

Northenden Independent Face & Eye 08458 33 22 33 Day Case Centre

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Hampshire and Isle of Wight

Basingstoke BMI The Hampshire Clinic 01256 357111 General Hospital & ITU

Hampshire SPIRE SPIRE Hospital Portsmouth 02392 456000 General Hospital & ITU

Hampshire NHS PPU Southampton General Hospital 023 8077 7222 General Hospital, ITU, CCU 

& Cardiac Centre

Hampshire Nuffield Wessex Hospital 023 8026 6377 General Hospital & ITU

Hampshire Independent CancerPartners UK South Downs 023 9248 4992 Oncology Centre

Newport NHS PPU Mottistone Suite (St Mary’s Hospital) 01983 526699 General Hospital, ITU & CCU

Portsmouth NHS PPU Queen Alexandra Hospital 023 9228 6000 General Hospital & ITU

Southampton SPIRE SPIRE Hospital Southampton 023 8077 5544 General Hospital, ITU, CCU 

& Cardiac Centre

Southampton Independent CancerPartners UK Southampton 023 8076 4961 Oncology Centre

Whitely Independent Optegra Solent 0800 358 0825 Opthalmology Centre

Winchester Independent The Wessex Skin Clinic 01962 879961 Day Case Centre

Winchester BMI BMI Sarum Road Hospital 01962 844555 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Hereford & Worcester

Droitwich Spa BMI Droitwich Spa Hospital 01905 793316 General Hospital & ITU

Droitwich Independent Droitwich Knee Clinic 01905 794858 Orthopaedic Centre

Hereford Nuffield The Nuffield Hospital 01432 355131 General Hospital & ITU

Hereford Wye Valley

Worcester SPIRE SPIRE South Bank Hospital 01905 350003 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Hertfordshire

Watford SPIRE SPIRE Hospital Bushey 020 8950 9090 General Hospital & ITU

Harpenden SPIRE SPIRE Hospital Harpenden 01582 763191 General Hospital & ITU

Hitchin Ramsay HC Pinehill Hospital 01462 422822 General Hospital & ITU

Sawbridgeworth Ramsay HC Rivers Hospital 01279 600282 General Hospital & ITU

Elstree Independent CancerPartners UK Elstree 020 8236 9040 Oncology Centre

Welwyn Garden NHS PPU Elizabeth House  01707 365111 General Hospital & ITU 

City (Queen Elizabeth II Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Isle of Man

Braddan State Noble's Hospital 01624 642160 General Hospital & ITU

Ramsey Independent Ramsey District Cottage Hospital 01624 811811 General Hospital

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Kent

Beckenham BMI BMI Sloane Hospital 020 8466 4000 General Hospital & ITU

Canterbury BMI BMI The Chaucer Hospital 01277 825100 General Hospital & ITU

Canterbury Independent Canterbury Skin & Laser Clinic 01227 472288 Day Case Centre

Chatham SPIRE SPIRE Alexandra Hospital 01634 687166 General Hospital & ITU

Chelsfield BMI BMI Chelsfield Park Hospital 01689 877855 General Hospital & ITU

Fawkham BMI BMI Fawkham Manor Hospital 01474 879900 General Hospital & ITU

Hythe SPIRE St Saviour's Hospital 01303 265 581 General Hospital & ITU

Maidstone BMI BMI Somerfield Hospital 01622 208000 General Hospital & ITU

Maidstone NHS Mid Kent Oncology Centre 01622 729000 Oncology Centre

(Maidstone Hospital)
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Margate NHS PPU The Spencer Wing (Queen Elizabeth 01843 234555 General Hospital & ITU

The Queen Mother Hospital)

Orpington Ramsay HC Bromley Private Patients Unit, at 01689 863739 General Hospital & ITU

The Princess Royal University Hospital

Tunbridge Wells SPIRE SPIRE Hospital Tunbridge Wells 01892 740047 General Hospital & ITU

Tunbridge Wells NHS PPU Kent & Sussex Hospital 01892 632675 Day Case Centre

Tunbridge Wells Nuffield The Nuffield Hospital Tunbridge Wells 01892 531111 General Hospital & ITU

Tunbridge Wells NHS PPU Pembury Hospital 01892 635842 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Lancashire

Blackburn BMI The Beardwood Hospital 01254 507607 General Hospital & ITU

Blackpool SPIRE Fylde Coast Hospital 01253 394188 General Hospital & ITU

Blackpool NHS PPU The Lancashire Suite 01253 306669 General Hospital, ITU, CCU 

(Blackpool Victoria Hospital) & Cardiac Centre

Clitheroe BMI BMI Gisburne Park Hospital 01200 445693 General Hospital & ITU

Clitheroe BMI Gisburne Park Hospital 0115 966 2000 General Hospital & ITU

Euxton Ramsay HC Euxton Hall Hospital 01257 276261 General Hospital & ITU

Fulwood Ramsay HC Fulwood Hospital 01772 704111 General Hospital & ITU

Lancaster BMI BMI Hospital Lancaster 01524 62345 General Hospital & ITU

Lytham St Annes Independent Lancashire Eye Clinic 01253 205610 Opthalmology Centre

Ormskirk Ramsay HC Renacres Hospital 01704 841133 General Hospital & ITU

Rochdale BMI BMI The Highfield Hospital 01706 655121 General Hospital & ITU

Wigan NHS PPU John Charnley Ward 01924 256265 Orthopaedic Centre

(Wrightington Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Leicestershire

Oadby SPIRE SPIRE Hospital Leicester 0116 272 0888 General Hospital & ITU

Leicester Nuffield The Nuffield Hospital Leicester 0116 276 9401 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Lincolnshire

Boston NHS PPU The Bostonian Private Wing 01205 360606 General Hospital, ITU & CCU

(Pilgrim Hospital)

Boston Ramsay HC Boston Treatment Centre 01205 591 860 General Hospital & ITU

Gainsborough Ramsay HC Gainsborough Treatment Centre 01205 591 860 General Hospital & ITU

Grimsby NHS PPU St Hugh’s Hospital 01472 251100 General Hospital & ITU

Lincoln NHS PPU Lindsey Suite 01724 270377 General Hospital & ITU

(Scunthorpe General Hospital)

Lincoln BMI BMI Lincoln Hospital 01522 578000 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

London

E1 BMI BMI London Independent Hospital 020 7780 2400 General Hospital, ITU & 

Cardiac Centre

EC1 NHS PPU Francis Cumberledge Wing and 020 7566 2345 Opthalmology Centre

John Saunders Suite (Moorfields Eye Hospital)

EC3A BMI City Medical 0845 123 5380 General Hospital & ITU

N12 Independent London Day Surgery Centre 020 8445 1199 Day Case Centre

N6 Aspen HC The Highgate Hospital 020 8341 4182 General Hospital & HDU
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

NW1 NHS PPU Western Eye Hospital 020 7886 6666 Opthalmology

NW4 Independent British Hernia Centre 020 8201 7000 Day Case Centre

NW4 BMI BMI The Garden Hospital 020 8457 4500 General Hospital & ITU

SE1 NHS PPU Guy's Nuffield House Guys Hospital 020 7188 5282 General Hospital, ITU & 

Cardiac Centre

SE1 NHS PPU Westminster Unit 020 7188 5197 General Hospital, ITU & 

(St Thomas Hospital) Cardiac Centre

SE3 BMI The Blackheath Hospital 020 8318 7722 General Hospital & ITU

SE5 NHS PPU Guthrie Clinic  020 3299 7612 General Hospital, ITU, 

(King’s College Hospital) Cardiac & Oncology Centre

SW18 NHS PPU St George’s Hospital 020 8672 1255 General Hospital ITU, 

Neurology & Cardiac Centres

SW19 Aspen HC Parkside Hospital 020 8971 8000 General Hospital & ITU

SW19 Aspen HC Parkside Oncology Clinic 020 8247 3351 Oncology Centre

SW19 Aspen HC Cancer Centre London 020 8247 3351 Oncology Centre

SW3 NHS PPU Reginald Wilson Unit 020 7351 8138 Cardiac Centre

Royal Bromptom

SW3 NHS PPU Granard House The Royal 020 7808 2956 Oncology Centre

Marsden Hospital

SW5 Independent Bupa Cromwell Hospital 020 7460 5700 General Hospital

W1 Independent King Edward VII's Sister Agnes 020 7486 4411 General Hospital & ITU

W12 NHS PPU The Hammersmith Hospital  020 3311 7700 General Hospital, ITU, 

The Sainsbury Wing Cardiac & Oncology Centre

W12 NHS PPU Queen Charlottes & 020 3313 1111 General Hospital

Chelsea Hospital

W1G BMI BMI Weymouth Street 020 7935 1200 General Hospital

W1T BMI BMI Fitzroy 020 7388 4954 General Hospital & ITU

W6 NHS PPU 15th Floor Charing Cross Hospital 020 3311 7700 General Hospital, ITU 

Neurology & Oncology Centres

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Merseyside

Liverpool NHS PPU Liverpool Heart & Chest Hospital 0151 228 1616 ITU/Cardiac Surgery

Liverpool SPIRE Spire Liverpool Hospital 0151 733 7123 General Hospital & ITU

Liverpool BMI BMI Sefton 0151 330 6551 General Hospital

Southport Independent iSIGHT 01704 563279 Opthalmology Centre

St Helens Independent Fairfield Hospital 01744 739311 General Hospital & ITU

Wirral NHS PPU Park Suite (Wirral Hospital) 0151 604 7774 General Hospital & ITU

Wirral SPIRE SPIRE Murrayfield Hospital 0151 929 5408 General Hospital & ITU

Wirral NHS PPU Park Suite (Wirral Hospital) 0151 604 7774 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Norfolk

Great Yarmouth NHS PPU The Charnwood Suite  01493 453900 Orthopaedic Centre

(James Paget Hospital)

King's Lynn BMI The Sandringham Private Hospital 01553 769770 General Hospital & ITU

Norwich SPIRE SPIRE Hospital Norwich 01603 255614 General Hospital & ITU

BV



16

COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Norwich NHS PPU The Cringleford Unit 01603 286482 General Hospital, ITU & CCU

(Norfolk & Norwich Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Northamptonshire

Kettering Ramsay HC Woodland Hospital 01536 414515 General Hospital & ITU

Cliftonville BMI BMI Three Shires Hospital (BMI) 01604 620311 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Northern Ireland

Co. Antrim NHS PPU Antrim Hospital 028 9442 4000 General Hospital & ITU

Ballykelly NHS PPU North West Independent Clinic 028 7776 3090 General Hospital & HDU

Belfast NHS PPU Ulster Hospital 028 9048 4511 General Hospital & ITU

Belfast NHS PPU Belfast City Hospital 028 9032 9241 General Hospital & ITU

Belfast NHS PPU Musgrave Park Hospital 028 9090 2000 General Hospital & ITU

Belfast NHS PPU Royal Victoria Hospital 028 9024 0503 General Hospital & ITU

Belfast NHS PPU Royal Belfast Hospital  028 9024 0503 General Hospital & ITU

for Sick Children

Belfast NHS PPU The Ulster Independent Clinic 028 9066 1212 General Hospital & HDU

Belfast Independent Fitzwilliam Clinic 028 9032 3888 Day Case Centre

Co Down Independent Hillsborough Private Clinic 028 9268 8899 General Hospital

Co Down Independent Downe Hospital 028 4461 3311 General Hospital

Co Down Independent Downshire Hospital 028 4461 3311 General Hospital

Co. Down NHS Ards Hospital 028 9181 2664 General Hospital & ITU

Coleraine NHS PPU Causeway Hospital 028 7032 7032 General Hospital & ITU

County Antrim Independent Lagan Valley Hospital 028 9266  5141 General Hospital

Craigavon NHS Craigavon Area Hospital 028 3835 0068 General Hospital & ITU

Magherafelt NHS PPU Mid Ulster Hospital 028 7963 1031 Day Case Centre

Newry Independent St John of God Hospital 028 3026 2816 General Hospital & ITU

Newry NHS Daisy Hill Hospital 028 3083 5000 General Hospital & ITU

Newtownabbey NHS PPU Whiteabbey Hospital 028 9086 5181 General Hospital

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Nottinghamshire

Arnold BMI The Park Hospital 0115 966 2000 General Hospital, ITU & 

Cardiac Centre

Nottingham Circle Health Nottingham NHS Treatment 0115 970 5800 Day Case Centre

Limited Centre

Nottingham BMI Healthcare Castle Consulting 0115 989 5630 Out Patients

Woodthorpe Ramsay HC Nottingham Woodthorpe Hospital 0115 920 9209 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Outer London

Ashford NHS PPU Shakespeare Suite (Ashford Hospital) 01784 884488 General Hospital & ITU

Enfield BMI The Kings Oak 020 8370 9500 General Hospital & ITU

Enfield BMI BMI North London Hospital 020 8366 2122 General Hospital & ITU

- The Cavell Site

Harefield NHS PPU Harefield Hospital 01895 823737 Cardiac Centre

Harrow NHS PPU Sainsbury Wing (Northwick Park 020 8864 3232 General Hospital & 

& St Marks Hospital) Oncology Centre

Harrow BMI The Clementine Churchill Hospital 020 8872 3872 General Hospital & ITU
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

North Cheam Independent St Anthony's Hospital 020 8337 6691 General Hospital ITU & 

Cardiac Centre

Northwood BMI BMI Bishops Wood Hospital 01923 835814 General Hospital & ITU

Stanmore NHS PPU Ian Munro Ward (Royal National 020 8954 2300 Orthopaedic Centre

Orthopaedic Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Oxfordshire

Banbury BMI Foscote Private Hospital 01295 252281 General Hospital & ITU

Banbury Ramsay HC Horton Treatment Centre 01295 755000 General Hospital & ITU

Headington Ascent HC Oxford Clinic for Specialist Surgery 01865 227424 Orthopaedic Centre

Headington Nuffield The Nuffield Hospital Oxford 01865 307777 General Hospital, ITU, 

(The Manor) Cardiac & Neurology Centre

Oxford NHS PPU Oxford Radcliffe Private Healthcare 01865 741166 General Hospital, ITU, 

Cardiac & Neurology Centre

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Scotland

Aberdeen BMI Albyn Hospital 01224 595993 General Hospital & ITU

Aberdeen NHS PPU Ward 41 (Aberdeen Royal Infirmary) 0845 456 6000 General Hospital ITU,Cardiac

& Neurology Centres

Ayr NHS PPU Strathayr Suite (Ayr Hospital) 01292 610555 General Hospital & ITU

Ayr BMI Carrick Glen Hospital 01292 288882 General Hospital & ITU

Clydebank NHS PPU The Golden Jubilee National Hospital 0141 951 5000 General Hospital, ITU, 

Cardiac & Oncology Centre

Dalkeith Spire Spire Shawfair Park Hospital 0131 654 5600 Day Case Centre

Dundee BMI Fernbrae Private Clinic 01382 631400 General Hospital & ITU

Edinburgh SPIRE SPIRE Murrayfield Hospital Edinburgh 0131 316 2530 General Hospital & ITU

Elgin NHS Dr Gray’s Hospital 0845 456 6000  General Hospital & ITU

Glasgow BMI Ross Hall Hospital 0141 810 3151 General Hospital, ITU & 

Cardiac Centre

Glasgow Nuffield The Nuffield Hospital Glasgow 0141 334 9441 General Hospital & ITU

Melrose NHS Borders General Hospital 01896 826000 General Hospital & ITU

Stirling BMI BMI King's Park Hospital 01786 451669 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Shropshire

Oswestry NHS PPU Ludlow Ward (Robert Jones & 01691 404000 Orthopaedic Centre

Agnes Hunt Orthopaedic Hospital)

Apley Castle NHS PPU Apley Clinic (Princess Royal Hospital) 01952 641222 General Hospital & ITU

Shrewsbury Nuffield The Nuffield Hospital Shrewsbury 01743 282500 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Somerset

Bath NHS PPU Parry Ward (Royal Hospital for 01225 465941 Orthopaedic Centre

Rheumatic Diseases)

Bath Circle Health CircleBath 0808 188 1880 Day Case Centre

Limited

Combe Down BMI Bath Clinic 01225 835555 General Hospital & ITU

Taunton NHS PPU Parkside Suite  01823 333444 General Hospital, ITU, CCU  

(Musgrove Park Hospital) & Oncology Centre
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Taunton Nuffield The Nuffield Hospital Taunton 01823 286991 General Hospital & ITU

Weston NHS PPU Waterside Suite  01934 636363 General Hospital & ITU 

Super Mare (Weston General Hospital)

Yeovil NHS PPU Kingston Wing  01935 384845 General Hospital, ITU & CCU

(Yeovil District Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Staffordshire

Burton upon Trent NHS PPU Burton Hospital Burton Clinic 01283 500660 General Hospital, ITU & 

Oncology Centre

Burton on Trent Circle Health Midlands NHS Treatment Centre 01283 507250 Day Case Centre

Limited

Newcastle Nuffield The Nuffield Hospital 01782 625431 General Hospital & ITU 

-under-Lyme North Staffordshire

Stafford Ramsay HC Rowley Hospital 01785 223203 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Suffolk

Bury St Edmunds BMI BMI  St Edmunds 01284 701371 General Hospital & ITU

Ipswich Nuffield The Nuffield Hospital Ipswich 01473 279100 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Surrey

Ashtead Ramsay HC Ashtead Hospital 01372 276161 General Hospital & ITU

Caterham Ramsay HC North Downs Hospital 01883 348981 General Hospital & ITU

Chertsey BMI Runnymede Hospital 01932 877800 General Hospital & ITU

Cobham Independent Cobham Day Surgery Unit 01372 739002 Day Case Centre

Croydon BMI Shirley Oaks Hospital 020 8655 5500 General Hospital & ITU

Croydon NHS Mayday Hospital 020 8401 3000 General Hospital & ITU

Epsom NHS PPU Northey Suite  01372 735025 General Hospital & ITU

(Epsom General Hospital)

Epsom Independent Epsom Day Surgery Unit 01372 739002 Day Case Centre

Farnham SPIRE Clare Park Hospital 01252 850216 General Hospital & ITU

Frimley NHS PPU Parkside Suite (Frimley Park Hospital) 01276 604715 General Hospital & ITU

Guildford BMI Mount Alvernia Hospital 01483 570122 General Hospital, ITU & 

Oncology Centre

Guildford NHS PPU St Luke’s Oncology Centre 01483 571122 Oncology Centre

Guildford Nuffield The Nuffield Hospital Guildford 01483 555800 General Hospital & ITU

Guildford Independent Optegra Guildford 0800 358 0825 Opthalmology Centre

Guildford Independent The Surrey Cardiovascular Clinic 01483 467100 Cardiac Centre

Horley SPIRE SPIRE Gatwick Park Hospital 01293 785511 General Hospital & ITU

Kingston Upon Independent New Victoria Hospital 020 8949 9000 General Hospital & ITU

Thames

Kingston Upon BMI Coombe Wing (Kingston Hospital) 020 8546 6677 General Hospital, ITU & 

Thames Oncology Centre

Sutton NHS PPU Robert Tiffany Unit Royal 020 8661 3401 Oncology Centre

Marsden Hospital (Sutton)

Woking Nuffield The Nuffield Hospital Woking 01483 227800 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

BV

BV
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Sussex

Brighton NHS PPU Brighton General Hospital 01273 696011 General Hospital & ITU

Brighton NHS PPU Royal Alexandra Hospital 01273 328145 General Hospital & ITU

For Sick Children

Brighton NHS PPU Royal Sussex County Hospital 01273 696955 General Hospital, ITU & 

Cardiac Centre

Brighton NHS PPU Sussex Eye Hospital 01273 606126 Opthalmology Centre

Brighton Nuffield Nuffield Hospital Brighton 01273 624488 General Hospital & ITU

Chichester Nuffield The Nuffield Hospital Chichester 01243 530600 Day Case Centre

Chichester NHS PPU St Richards Hospital 01243 788122 General Hospital & ITU

Crowborough NHS PPU Horder Centre for Arthritis 01892 665577 Orthopaedic Centre

East Grinstead BMI McIndoe Surgical Centre 01342 330300 General & Plastic & 

Reconstructive Surgery

Eastbourne BMI Esperance Private Hospital 01323 411188 General Hospital & ITU

Eastbourne NHS PPU Michelham Suite (Eastbourne 01323 414901 General Hospital, ITU & CCU

District General Hospital)

Haywards Heath Nuffield The Nuffield Hospital 01444 456999 General Hospital & ITU

Haywards Heath

Oving Independent The Oving Clinic 01243 773167 Day Case Centre

St Leonards SPIRE SPIRE Sussex Hospital 01424 757454 General Hospital & ITU

on Sea

Worthing BMI Goring Hall Hospital 01903 506699 General Hospital & ITU

Worthing NHS PPU Downland Suite (Worthing Hospital) 01903 205111 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Tyne and Wear

Newcastle NHS PPU The Bishop Ward 0191 282 0591 General Hospital, ITU & 

(Royal Victoria Infirmary) Cardiac Centre

Newcastle Nuffield Nuffield Hospital 0191 281 6131 General Hospital & ITU

Newcastle-upon-Tyne

North Tyneside Ramsay HC Cobalt Treatment Centre 0191 270 3250 General Hospital & ITU

Washington SPIRE Spire Washington Hospital 0191 415 1272 General Hospital, ITU & 

Cardiac Centre

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Wales

Abergavenny NHS PPU Glan Usk Suite (Nevill Hall Hospital) 01873 732388 General Hospital & ITU

Aberystwyth NHS Bronglais General Hospital 01970 623131 General Hospital & ITU

Bridgend NHS PPU Bridgend Clinic 01656 754321 General Hospital & ITU

(Princess of Wales Hospital)

Cardiff SPIRE SPIRE Hospital Cardiff 029 2073 5515 General Hospital & ITU

Cardiff NHS PPU University Hospital of Wales 029 2074 7747 General Hospital, ITU & 

Cardiac Centre

Cardiff NHS Velindre Cancer Centre 029 2061 5888 Oncology Centre

Carmarthen BMI Werndale Hospital 01267 225652 General Hospital & ITU

Clwyd SPIRE Yale Hospital 01978 291306 General Hospital & ITU

Newport Independent St Joseph's Private Hospital 01633 820300 General Hospital & ITU

Newport Independent Nucleus Healthcare Ltd 01633 815900 Day Case Centre

St Aspah NHS PPU HM Stanley Hospital 01745 583275 General Hospital & ITU
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Swansea HMT Sancta Maria Hospital 01792 479040 General Hospital & ITU

Vale of Nuffield Vale Healthcare 01443 667888 General Hospital

Glamorgan

Wrexham NHS PPU Roseneath Ward  01978 291100 General Hospital & ITU

(Wrexham Maelor Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Warwickshire

Leamington Spa Nuffield The Nuffield Hospital Warwick 01926 427971 General Hospital & ITU

Nuneaton NHS PPU Silas Marner Ward 02476 351351 General Hospital, ITU & CCU

(George Elliot Hospital)

Stratford Circle Health Circle Clinic Stratford 01789 200100 Day Case Centre

upon Avon Limited

Walsgrave BMI BMI Meriden Hospital 024 7664 7000 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

West Midlands

Edgbaston BMI BMI The Priory Hospital 0121 4402323 General Hospital, ITU & 

Cardiac Centre

Birmingham Independent Surgicare 0800 046 1000 Day Case Centre

Birmingham Independent Optegra Birmingham 0800 358 0825 Opthalmology Centre

Coventry Independent The Coplow Daycase Cataract Unit 01676 521073 Opthalmology Centre

Edgbaston NHS PPU Edgbaston Suite 0121 371 5224 General Surgery, ITU & 

(Queen Elizabeth Hospital) Cardiac Surgery

Edgbaston BMI BMI The Edgbaston Hospital 0121 456 2000 General Hospital & ITU

Halesowen Ramsay HC West Midlands Hospital 01384 560123 General Hospital & ITU

Northfield NHS PPU The Royal Orthopaedic Hospital 0121 685 4000 Orthopaedic Centre

Solihull SPIRE SPIRE Parkway Hospital 0845 850 1451 General Hospital, ITU & 

Cardiac Centre

Sutton Coldfield SPIRE SPIRE Little Aston Hospital 0121 353 2444 General Hospital & ITU

Sutton Coldfield BMI Sutton Medical Centre 0121 446 1638 Out Patients

Sutton Coldfield Independent CancerPartners UK Little Aston 0121 355 3055 Oncology Centre

Tettenhall Nuffield The Nuffield Hospital Wolverhampton 01902 754177 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Wiltshire

Salisbury Ramsay HC New Hall Hospital 01722 422333 General Hospital & ITU

Salisbury Independent Odstock Private Care Ltd at 01722 349724 General Hospital

Salisbury District Hospital

Swindon BMI The Ridgeway Hospital 01793 814848 General Hospital & ITU

Swindon NHS PPU Brunel Treatment Centre 01793 604020 Day Case Centre

Swindon NHS PPU Shalbourne Suite 01793 646060 General Hospital & ITU

(The Great Western Hospital)

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Yorkshire North & East

Harrogate NHS PPU Harlow Suite 01423 555430 General Hospital, ITU & CCU

(Harrogate District Hospital)

Harrogate BMI BMI The Duchy Hospital 01423 567 136 General Hospital & ITU

Hull SPIRE Hull and East Riding Hospital 01482 659 471 General Hospital & ITU

BV

BV
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Middlesborough Ramsay HC Tees Valley Treatment Centre 01642 737855 General Hospital & ITU

Scarborough NHS PPU Holly Ward 01723 342434 General Hospital & ITU

(Scarborough General Hospital)

York Nuffield The Nuffield Hospital York 01904 715000 General Hospital & ITU

York Ramsay HC Clifton Park Treatment Centre 01904 464550 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Yorkshire South

Doncaster Ramsay HC Park Hill Hospital 01302 730300 General Hospital & ITU

Sheffield BMI Thornbury Hospital 0114 266 1133 General Hospital & ITU

Sheffield HMT Claremont Hospital 0114 263 0330 General Hospital & ITU

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre

Yorkshire West

Applerley Bridge Independent The Yorkshire Eye Hospital 01274 612566 Opthalmology Centre

Bingley Ramsay HC Yorkshire Clinic 01274 550600 General Hospital, ITU & 

Cardiac Centre

Bradford Independent Optegra Yorkshire 0800 358 0825 Opthalmology Centre

Bradford Circle Health Eccleshill NHS Treatment Centre 01274 623 000 Day Case Centre

Limited

Bradford NHS PPU The York Suite 01274 364668 General Hospital, ITU & 

(Bradford Royal Infirmary) Cardiac Centre

Elland SPIRE Elland Hospital 01422 324000 General Hospital & ITU

Huddersfield BMI The Huddersfield Hospital 01484 533131 General Hospital & ITU

Keighley NHS PPU Ward 19 (Airedale General Hospital) 01535 292197 General ITU & Cardiac 

Centre

Leeds SPIRE SPIRE Hospital Leeds 0113 269 3939 General Hospital, ITU & 

Cardiac Centre

Leeds SPIRE Methley Park Hospital 01977 518518 General Hospital & ITU

Leeds NHS PPU Brotherton Wing 0113 243 2799 General Hospital, ITU & 

(Leeds General Infirmary) Cardiac Centre

Leeds Nuffield The Nuffield Hospital Leeds 0113 388 2000 General Hospital, ITU & 

Cardiac Centre

Independent Healthcare at Home 0870 600 1540 Cancer Treatment Centre



OTHER PROVIDERS

Healthcare at Home (nationwide providers of Oncology care at home under your Consultants supervision) for more

information on using this service please call 0870 600 1540

Careplan for nationwide Occupational Therapy services including appliances please contact 01494 445506

National Association of Private Ambulance Services (NAPAS), a central service to locate UK wide private ambulance

services call 08000 929 112
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Key
HOSPITAL TYPE DEFINITION DESCRIPTION
ITU Intensive Care Unit Units which provide  24 hr critical care 
CCU Coronary Care Unit following either surgery or emergency 
HDU High Dependency situations for those patients requiring close 

monitoring or some degree of life support.
Cardiac Centre A hospital/clinic specialising in care of the

heart and circulation system
Daycase Centre A hospital/clinic providing short stay facilities

for surgical care where you do not need an
overnight stay 

General Care Centre A hospital/clinic providing care across a
selection of specialities

Neurology Centre A hospital/clinic specialising in the care of
Neurology and Neurosurgery (Brain, Spinal
Cord and Nerves)

Oncology Centre A hospital/clinic specialising in the care and
treatment of cancer

Ophthalmic Centre A hospital/clinic specialising in eye care 
& surgery

Orthopaedic Centre A hospital/clinic specialising in Orthopaedic 
(joint, bone, muscles, tendons & ligaments)



Extended Hospitals

COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

London 

NW3 NHS PPU The Royal Free Hospital 020 7794 0500 General Hospital, ITU & 
Cardiac Centre

NW8 HCA The Wellington Hospital 020 7483 5148 General Hospital ITU, 
Cardiac Centre

NW8 Independent Hospital of St John and St Elizabeth 020 7806 4000 General Hospital & ITU
W1 HCA The Harley Street Clinic 020 7935 7700 General Hospital ITU, 

Cardiac & Oncology Centre
W1 HCA Princess Grace Hospital 020 7486 1234 General Hospital ITU, 

Cardiac Centre
W1W HCA The Portland Hospital For Women 020 7580 4400 General Hospital & ITU

and Children
W1 Independent The London Oncology Clinic 020 7317 2500 Oncology Centre
W1 HCA London Cancer Group 0800 29 444 29 Oncology Centre
W1 Independent The London Radiosurgical Centre 020 7486 6969 Neurology Centre
W1 NHS PPU The Heart Hospital 020 7573 8888 General Hospital ITU, 

(University College Hospital) Cardiac Centre
W1 Independent The London Clinic 020 7935 4444 General Hospital ITU, 

Neurology & Oncology Centres
WC1 NHS PPU Great Ormond Street Hospital 020 7405 9200 General Childrens Hospital, 

for Children ITU, Neurology, Cardiac & 
Oncology Centre

WC1 NHS PPU Nuffield Ward (The National Hospital 020 7837 3611 Neurology Centre
for Neurology and Neurosurgery)

WC1 NHS PPU Royal National Throat Nose &  020 7915 1300 Ear, Nose & Throat Hospital 
Ear Hospital & ITU

SE1 HCA London Bridge Hospital 020 7234 2009 General Hospital ITU, 
Cardiac Centre

SW1 HCA The Lister Hospital 020 7730 7733 General Hospital ITU, 
Cardiac Centre

SW10 NHS PPU Chelsea Wing/Westminster Wing 020 8746 8000 General Hospital, ITU, 
(Chelsea and Westminster Hospital) Cardiac & Oncology Centre

Essex

Romford HCA Harley Street at Queens 01708 435237 Oncology Centre
(Queens Hospital)

Greater Manchester

Manchester NHS PPU Christie Clinic 0161 446 3000 Oncology Centre

23
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Diagnosti c and Scanning Units

COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Berkshire

Maidenhead Independent The Bridge Clinic 01628 760900 Out-patient/minor surgical

Buckinghamshire

Prince's Ribborough BMI The Paddocks Clinic 01844 276000 Out-patients 

Eaglestone InHealth Milton Keynes MRI Centre 01908 243549 MRI Scanning

Cambridge

Peterborough InHealth Peterborough MRI Centre 01733 776100 MRI Scanning

Devon

Exeter InHealth Exeter MRI Centre 01392 262600 MRI Scanning

Dorset

Dorset Independent The Melbury Clinic 0845 310 5727 Out-patient/minor surgical

Durham

Bishop Auckland AM Ltd Bishop Auckland MRI 0845 045 0600 CT & MRI Scanning

Darlington AM Ltd Darlington MRI Centre 0845 045 0600 CT & MRI Scanning

Greater Manchester

Crumpsall AMLtd North Manchester MRI Centre 0845 045 0600 CT & MRI Scanning

Stockport AM Ltd Stockport Imaging Centre 0845 045 0600 CT & MRI Scanning

Hampshire and Isle of Wight

Basingstoke AM Ltd North Hampshire MRI 0845 045 0600 CT & MRI Scanning

Hertfordshire

Barnet InHealth Barnet MRI Centre 020 8216 5087 CT & MRI Scanning

Welwyn Garden AM Ltd Hertfordshire MRI Centre 0845 045 0600 CT & MRI Scanning

City

Kent

Beckenham AM Ltd The Sloane Hospital 0845 045 0600 CT & MRI Scanning

Margate AM Ltd Thanet MRI 01843 230 699 CT & MRI Scanning

Sidcup AM Ltd Sidcup MRI 0845 045 0600 CT & MRI Scanning

Lancashire

Rochdale AM Ltd The Rochdale MR Centre 01706 517319 CT & MRI Scanning

London

E1 InHealth LIH 020 7702 8884 CT & MRI Scanning

NW10 InHealth Central Middlesex MRI Centre 020 8961 2345 CT & MRI Scanning

NW11 AM Ltd North London Scanning Centre 0845 045 0600 CT & MRI Scanning

NW4 Independent Garden Hospital MRI Ltd 020 8457 4638 MRI Scanning

SE1 NHS PPU The PET Imaging Centre 020 7188 4988 PET/CT Scanning

at St Thomas

W1G AM Ltd 136 Harley Street 0845 045 0600 CT & MRI Scanning

W1G AM Ltd Queen Anne Street 0845 045 0600 CT & MRI Scanning

W1G InHealth London Imaging Centre 020 7467 8800 CT & MRI Scanning

W1G InHealth Quantum 020 7935 9889 CT & MRI Scanning

W1G InHealth The London PET/CT Centre 020 7224 5622 PET Scanning

W1G BMI 9 Harley Street 020 7079 2100 CT & MRI Scanning

W1U AM Ltd Bulstrode Place 0845 045 0600 CT & MRI Scanning
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COUNTY/TOWN GROUP HOSPITAL NAME TELEPHONE SERVICES

Middlesex

Brentford BMI BMI Syon Clinic 0808 101 0337 Diagnostic and Scanning 

Centre

Harrow InHealth Northwick Park MRI Centre 020 8869 2085 CT & MRI Scanning

Isleworth AM Ltd West Middlesex MRI 0845 045 0600 MRI Scanning

Northwood Strickland Paul Strickland Scanner Centre 01923 844283 CT & MRI Scanning

Northern Ireland

BallyKelly AM Ltd MRI Centre NWIH 02877 765960 MRI Scanning

Belfast AM Ltd MRI Centre Belfast 028 9080 2145 MRI Scanning

Belfast Independent Northern MRI Ltd 028 9066 0050 MRI Scanning

Northumberland

Wansbeck InHealth Wansbeck MRI 0844 811 81111 MRI Scanning

Nottinghamshire

Nottingham InHealth Nottingham City MRI Centre 0115 962 8090 MRI Scanning

Nottingham InHealth Nottingham PET/CT 0115 993 6624 MRI Scanning

Somerset

Nr Bridgwater AM Ltd Somerset MRI Centre 0845 045 0600 MRI Scanning

Staffordshire

Cannock AM Ltd Cannock Chase Hospital 0845 045 0600 MRI Scanning

Newcastle InHealth Cornwall House 01782 338100 MRI Scanning

under Lyme

Suffolk

Ipswich InHealth Suffolk Nuffield 01473 279100 MRI Scanning

Surrey

Chertsey AM Ltd Ashford & St Peters MRI 0845 045 0600 MRI Scanning

Chertsey InHealth St Peters 01932 722666 MRI Scanning

Farnham InHealth Clare Park Scanning Centre 01252 850 216 CT & MRI Scanning

Frimley InHealth Frimley Park Hospital 01276 675582 MRI Scanning

Guildford AM Ltd Guildford Diagnostic Imaging 0845 045 0600 CT & MRI Scanning

Kingston InHealth Kingston MRI Centre 020 8439 1038 MRI Scanning

Thornton Heath InHealth Mayday MRI Centre 020 8401 3696 MRI Scanning

Sussex

Eastbourne InHealth Eastbourne Imaging Centre 01323 435780 CT & MRI Scanning

Haywards Heath InHealth Sussex MRI Centre 01444 440045 MRI Scanning

Tyne and Wear

North Shields InHealth North Tyneside MRI Centre 0191 257 8739 MRI Scanning

West Midlands

Moat Road InHealth Walsall MRI Centre 01922 723763 MRI Scanning

Lyndon InHealth Sandwell MRI Centre 0121 507 2484 MRI Scanning

Yorkshire West

Dewsbury InHealth MRI Unit 01924 512182 MRI Scanning

Wakefield AM Ltd Wakefield MRI Centre 0845 045 0600 MRI Scanning



Civil Service Healthcare Society Limited incorporated in England and Wales 
Registered Office: Princess House, Horace Road, Kingston upon Thames, 
Surrey, KT1 2SL. Civil Service Healthcare is a registered friendly society
authorised and regulated by the Financial Services Authority (FSA) 
reg. no. 205346. Our products are covered by the Financial Services
Compensation Scheme (FSCS). In the interest of continuously improving our 
services  to members, your call may be recorded and may be monitored for
training, quality assurance purposes and/or prevention and detection of crime.

For requesting a Claim Form and pre-authorising treatment  
contact the Claims Helpline on

020 8410 0440
claims@cshealthcare.co.uk

For general enquiries contact the Membership Services Team on

020 8410 0400
membership@cshealthcare.co.uk

For 24 hour health advice contact Lifeline

020 8410 0415
lifeline@healix.com

For care advice contact GraceCare

0800 137669
customerservices@graceconsulting.co.uk
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